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TO BE
THERE

being the hardest hit.

Mount Green
HOUSING ASSOCIATION

The current economic situation along with energy prices raises challenges for each of us.

The cost-of-living crisis is having a huge effect across society, with some of our residents

MOUNT GREEN'S FINANCIAL FUND

WHEN
NEEDED

The Mount Green Board has approved a sum of money to be set aside as a fund to
provide temporary, short term financial assistance to residents facing financial hardship
from the cost of living or an unexpected expense that might cause undue hardship and/or

impact on their ability to sustain their tenancy.

If aresident receives a grant from this fund, they will not be expected to repay this
money. This is a one-off payment to help residents during challenging times. If the rent
isin arrears, this grant will be paid into the rent account to help residents clear that
debt. Our Customer Experience, Income and Neighbourhood teams can talk to any
resident who needs the support of this fund. The fund is discretionary and limited and its
allocation will be made on a case-by-case basis. If you would like to find out more, do get

in contact.

OUR WELFARE BENEFIT SERVICE

This service is available to all residents who need some guidance and support. Please
contact our Welfare Benefit Officer, Shaun Tysoe via shauntysoe@mountgreen.org.uk.

EXTERNAL SUPPORT

Local Authorities are also offering help with different funds.
To access Surrey County Council’s Cost of Living Online
Support Hub, visit https://www.surreycc.gov.uk/health-and-
welfare/support. For other areas, please do contact your
local Council.

Struggling with energy bills? We urge residents to speak
with their energy supplier to see how they might help, in
addition to the support offered by Local Authorities and
Mount Green. If you're struggling to afford the essentials,
the link below will help to access your nearest food bank
www.trusselltrust.org/get-help/find-a-foodbank/.

Citizens Advice can also offer support with all types of
benefits and more can be found on their website here
www.citizensadvice.org.uk/.

Residents in Mole Valley may be interested in connecting
with the Mole Valley Employment & Skills Hub. This Hub
in Leatherhead offers friendly support and advice on
all aspects of training, education opportunities and job
searching. To further support residents of Mole Valley, the
Hub hosts events in collaboration with SES Water, Warmth
Matters and Surrey Community Action to supply practical
help and advice during the cost-of-living crisis. Please do
contact them for more information and support at mvhub@
surreyllp.org.uk or visit www.molevalleytogether.co.uk/
mvhub.
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A PLACE TO CALL HOME

FIRE SAFETY

Fire Safety is everyone’s responsibility. Fire safety continues
to be a priority at Mount Green but we must work together
to save lives and protect properties.

The essential fire safety remedial works across our blocks
are ongoing and we would like to thank all residents for their
cooperation and patience as these works progress. Part of
the fire safety remedial works includes the maintenance and
replacement of fire doors in blocks of flats.

What are fire doors?

Fire doors, when used correctly, stop fires and smoke from
spreading through a building, allowing for evacuation and
safe access for emergency services. They are specifically
designed to withstand fire for up to 30 minutes and are a
legal requirement for flats which open onto communal areas.

Where will | see fire doors in my building?

In a block of flats, you will find fire and smoke control doors
on the stairwells, the corridors and flat entrance doors. You
will also find fire doors protecting areas where there’s a
risk of combustion such as bin storage or mains electricity
service cupboards.

Why do | need an overhead door closer?

All fire doors in common areas and flat entrance doors
(corridors and stairwells) must have appropriate fire rated
door closers fitted. They are fitted to ensure the fire door
closes behind a person passing through the door and
therefore help limit the spread of fire throughout a building.

PLANNED WORKS UPDATE

Can | do a basis check on my fire door?

There are 5 checks you can make.

1. Look for alabel or plug on top (or occasionally on the side)
of the door.

2. Check the gaps around the top and sides of the door are
consistently less than 4mm when the doors closed. The gap
under the door can be slightly larger but it does depend on
the door. Ideally, you should not see light under the door.

3. Look for any seals around the door or frame. Check they’re
intact with no sign of damage.

4. Check all hinges are firmly fixed (three or more), with no
missing or broken screws.

5. Check the door closes firmly onto the latch without
sticking on the floor or the frame. A fire door only works
when it’s closed. A fire door is useless if it's wedged open or
can't close fully.

Can | make any alterations to my fire door?

Never carry out any repairs or work on your fire door. This
can damage it and make it less likely to work properly in an
emergency.

e Don't drill into your fire door or cut it in any way

e Don't paint over the seals on a fire door

e Don't replace the handles, hinges, or any hardware.

Who do | report issues or concerns to?

In the first instance, please contact our customer experience
team on 01372 379 555 or email customerservices@
mountgreen.org.uk. You can also discuss any concerns with
your Neighbourhood or Independent Living Support Officer.

Further to our letter toresidentsin August 2022 regarding
Planned Works, we are pleased to confirm that work has
commenced on our housing stock condition survey.

This is an important step towards informing residents what planned works are going to be undertaken and when. Mount
Green'’s approach is to undertake a Stock Condition Survey every 5 years. To do this, we are required to appoint an external
firm of Surveyors and on this occasion, we have employed Savills. Once the survey has been completed the data will be
issued to Mount Green for validation and we will then use this data to develop short, medium and long term planned works
programmes which we will share with residents. Visit our website for more information - www.mountgreen.org.uk/news/

residents/mount-green-2022-stock-condition-survey/

DO YOU HAVE CONTENTS INSURANCE?

Here at Mount Green, we have an obligation to insure our
buildings against damage caused by incidents such as fire or
flood. Our insurance does not cover resident possessions,
including carpets, curtains or white goods. Even if the
damage to resident possessions has occurred due to a leak
or fire from a neighbouring property owned by us, or by
incidents like leaking pipework within a resident’s home.

It's a good idea to take out home contents insurance to
cover possessions against fire, theft and other risks, such as
accidental damage. It can cost a lot of money to replace the
items, some of which may be essential.

The National Housing Federation works with Thistle Tenant
Risks, who provide ‘My Home’ Contents Insurance. Their
‘My Home’ scheme is designed for residents living in social
and affordable housing.

To find out more visit the ‘My Home’ website at
www.thistlemyhome.co.uk/.

“Having Contents insurance lowered the impact of our
fire and for as little as £65 a year we were reimbursed for
our loss and able to replace most items”

- Lesan (Mount Green resident with contents insurance)
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Following a detailed procurement process, Cleanscapes Ltd have been
COMMUNAL SPACES selected by Mount Green to provide Cleaning & Window Cleaning
services which started on 1st November 2022. Many residents will
already know our Grounds Maintenance division, Groundscapes. A full specification will be visible on notice boards in due
course so residents can understand what to expect and when. Their cleaning teams will be clearly branded as Cleanscapes
Operatives, wearing Bright Blue uniforms. Staff will carry photo ID and all operatives will turn up in a sign-written van.

We are pleased to announce that Cleanscapes are keen to recruit residents to work with them and have put posters
across schemes to promote this. If interested in any of the full and part time roles, please email recruitment@scapes.
co.uk or call 01306711730 and ask for Nina. For more information, visit on our website here, www.mountgreen.org.uk/

news/residents/new-cleaningcontractor/.

A SAFE, WELCOMING
NEIGHBOURHOOD

RECYCLING It is important to keep bin areas

clean and tidy to prevent rats and
fly tipping. We have spoken with Joint Waste who shared
the following tips and best practice residents can take in
looking after communities. By recycling as much as you can,
residents are not just helping the planet but are also helping
save money that could be spent on other essential services.

Mole Valley and Woking’s mixed recycling
bins can be filled with the following items:

Plastic bottles,
pots, tubs & trays

Glass bottles
& jars

COMMUNITY SPIRIT

Bees have an important part to play in maintaining our
planet. We need them to pollinate the food we need to
survive and many of the trees and flowers that provide
habitats for lots of other wildlife. We were delighted to
learn that bees have been nesting at Barnes Wallis estate
and one of our residents May Giardina has been doing a
great job to rehome them. An estate rep at Barnes Wallis
contacted us to share this amazing community spirit
efforts. Great job May!
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Just remember to place recycling into the bin loose.

Sadly, items such as plastic bags, bubble wrap, greasy pizza
boxes and takeaway cups cannot be recycled yet, so you
will need to place these in your rubbish bin. Residents also
benefit from free weekly food waste collections. So if you're
too full to finish your food or maybe you left that ready meal
in the fridge a little too long, nothing needs to go to waste.
Fill your food bin and help turn food waste into energy.

For more information on collections and recycling, residents
should check their local council website.

HAZELMERE
GARAGE ADVERT

Some residents have recently enquired about renting our
garages. Hazelmere estate residents or residents at our
other properties within Leatherhead, Bookham, Fetcham
or Ashtead wards can rent agarage at Hazelmere at a cost
of £50 per month. Please note that Hazelmere residents
will be given priority.

Residents living in our properties elsewhere where there
are free garages available, can enquire about renting one.
Due to VAT rules, the cost will be £60 per month.

We also have some garagestorentatour Graylands estate
in Woking. Please contact our Customer Experience
Team if interested.
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'HOME TO LANDLORD' RESIDENT ENGAGEMENT

OUR SUMMER
ACTIVITIES

This summer, Mount Green
Neighbourhood Officers took
advantage of the warm weather
and organised events onsite at a
range of schemes.

Organisations including Home-
Start, The Community Fridge and
Christians Against Poverty attended
wellbeing events to provide

support to residents on how to Red d Mount G R Downside  Bartlett H ' » he Social Prescribing droo |
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Water attended a number of events  1I's Platinum Jubilee (June 2022)

advising residents on how to cut
their water bills.

Residents at Fir Tree Walk had the
opportunity to meet representatives
from Surrey Fire and Rescue Service
to gain advice about fire safety
within their properties.

Representatives from Gilmartins
attended events at Hazelmere &
Waterfields and Fir Tree Walk to
carry out repairs onsite, upskill
residents and book in larger
repair jobs.

Highwood residents at ‘Meet the Contractor’ Day Mount Green team members, SES Water & Gilmartins at
(August 2022) ‘Meet the Contractor’ day (July 2022)

Team members across Mount Green

took the opportunity to meet with

residents and gather feedback on

how we can improve our services

for residents.

RESIDENT SATISFACTION SURVEY

Mount Green have commissioned Acuity, a market research company who specialise in the social housing sector, to carry out
a short one-off survey with our residents. The survey is a general satisfaction survey (perception survey) asking residents
what they think about their home and the services provided by Mount Green. The questions are based on the new Tenant
Satisfaction Measures being introduced by the Regulator of Social Housing from April next year.

The pulse survey will be carried out by Acuity
between 17th October - 14th November.

This survey is to be conducted by phone, email, and text so residents could be contacted by any of these means between
the above dates and asked to provide their feedback about Mount Green.

More details can be found here on our website www.mountgreen.org.uk/news/residents/resident-satisfaction-survey/.

Let’s Get Social!
Did you know we've got loads more Mount Green news to share with you, andyou can find it all online:

www.mountgreen.org.uk n www.facebook.com/groups/MountGreen www.twitter.com/mountgreenha
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