
Anti-Social Behaviour
(ASB)
Tackling ASB in your
neighbourhood



We believe that each of our residents has the right to feel safe and
secure in their own home and therefore we take any report or incidence
of ASB very seriously. The following leaflet outlines what we consider to
be ASB, how we will act and in turn, what we expect from you.

Our policy aims to:
Help you understand your rights and responsibilities in relation to
preventing ASB
Enable us to be proactive in preventing and tackling ASB
Change negative behaviour and find positive solutions for all concerned
Consider the impact of persistent ASB on both you and your wider
community
Ensure that you can easily report ASB, are kept informed about the
status of your case and are appropriately signposted to other agencies as
appropriate
Provide support for victims and witness of serious ASB

What is ASB?
Anti-social behaviour (ASB) is any aggressive, intimidating or destructive
activity by an individual or group that disrupts, damages or destroys
someone else’s quality of life. We consider ASB to be any of the below
behaviours or actions committed by you, a member of your family or a
visitor to the community:

Violence or threats of violence
Domestic violence
Harassment and intimidatory behaviour
Convictions of serious offences committed in the locality
Activity associated with the usage of illegal and legal substances
Problems caused by large groups of people gathering on our estates
resulting in the harassment of residents
Inappropriate use of motor vehicles
Environmental ASB such as excessive noise, graffiti, fly tipping,
overgrown gardens and animals causing a nuisance to others
Noise nuisance (more than lifestyle noise)

If you experience ASB, please contact your Neighbourhood or Scheme
Manager who will investigate and assess the incident.

We won’t get involved in:
Neighbourhood disputes where you have taken no steps to solve the
problem first.
One-off social events e.g. parties (unless there is evidence of serious
nuisance occurring)



Parking issues on local authority adopted roads.
Differences in lifestyles such as cooking smells, noise of children playing
in their own home, everyday noises.

What will we do to tackle ASB?
We take reports of ASB very seriously and will investigate all claims. We will
focus on resolving the problem positively for all parties wherever possible;
eviction is always the last resort. For each incident we will:

Assess the level of risk and ensure our actions are prompt, firm and
proportionate to the problem.
Agree an action plan with you and any other individuals involved as to
how the case will be managed.
Involve other agencies. Depending on the level and nature of the ASB,
another agency (such as the Police) may be the lead investigator.

What we expect from you:
Within our communities we have a diverse range of people and therefore
we ask you to be patient and accepting towards your neighbours. To help
prevent any ASB as a result of personal lifestyle differences, we encourage
you to get to know your neighbours, be polite and treat each other with
respect. Please be tolerant of other people’s differences and consider the
impact of your behaviour, and that of your family and visitors, on others.

How should I handle a problem with my neighbour?
If you are experiencing problems with a neighbour or another individual in
your community, talk to them when the problems arise – don’t let them
build up. Try to find a positive solution to the problem and allow a
reasonable time for your neighbour to change their behaviour, rather than
involving third parties right away. We will not get involved in neighbour
disputes until you have personally taken steps to resolve the issue first.

If the issue is ongoing or cannot be resolved, please inform your
Neighbourhood or Scheme Manager who will discuss your options with
you.

What do I do in an emergency?
If a serious crime is taking place in your home or community or you are
concerned for your own or someone’s safety, call the Police on 999.

For further advice or information, please contact us
01372 379 555 / customerservices@mountgreen.org.uk
www.mountgreen.org.uk / 26 Bridge Street, Leatherhead, Surrey, KT22 8BZ


