
MEET YOUR 
NEW RESIDENT 
COMMITTEE GROUP

Following our last magazine edition, we are excited to 
introduce the newly appointed Mount Green’s Resident 
Committee Group (RCG) - Jackie Bell, Alan Dowling, David 
Williams, Shylony Grove and Susan Kings. They provide the 
crucial link between Mount Green residents and the Board. 
We recently caught up with the Chair of the RCG, Jackie Bell 
and asked the important questions that you would all love to 
know the answers to.

WINTER / SPRING 2022

The aim of the Committee is to represent the views and 
concerns of all Mount Green residents ensuring that those 
views and concerns, as far as reasonably possible are 
recognised and considered when reviewing actions, policies, 
or other documents.

Working with Mount Green, the Committee provides a service 
by scrutinising and reviewing all Mount Green operations and 
supporting the Board in its many and varied responsibilities. 

We have been in post on this Committee since 1 September 
2021 and currently settling in and getting to know one another. 
All our meetings are by Zoom and I find this helpful given that 
during recruitment, our location was irrelevant to ensure all 
appointed individuals represent a wide range of views and 
concerns of all residents in all Mount Green properties.

This quarter we have been discussing amendments/changes 
to a document we have selected as a committee. From our 
comments, the Mount Green Board will review, and fingers 
cross collaborate on how best to implement this.

I enjoy being Chair in a start-up and this Committee bears 
some similarity. I acquired knowledge from my time in the 
Scrutiny Panel and can share ideas and some procedures 
previously experienced. I was not recruited as Chair but 
was, by vote of all other members of the Committee, 
selected to do the job. It is hard work but rewarding and I 
look forward to the day we are a team with our different 
skills and talents, committed to one objective.

WHAT IS THE ROLE OF THE RESIDENT 
COMMITTEE GROUP AND PURPOSE 
FOR RESIDENTS?

WHAT HAVE THE RCG BEEN UP TO SO FAR, 
AND WHAT ARE YOU LOOKING TO DO?

WHAT WAS YOUR MOTIVATION FOR 
SUBMITTING AN APPLICATION TO 
JOIN THE GROUP?

Q
Q

Q

A

For myself, I like meeting and talking to new acquaintances 
and have enjoyed meeting, on screen, the other Committee 
members and the new Customer Experience Manager, 
Liz McCluskey who is our Lead at Mount Green.

WHAT’S BEEN YOUR FAVOURITE THING 
SO FAR ABOUT THIS NEW GROUP?Q

A

A

A

We encourage and welcome all residents to join our 
Facebook community group as this is a great channel to keep 
updated with Mountgreen news and updates.

https://www.facebook.com/groups/MountGreen



Our five neighbourhood officers also work across our independent living schemes to provide a comprehensive service for residents. 
This will include holding a resident’s drop in at each scheme a minimum of once every three months. The Neighbourhood Officers 
are responsible for addressing issues such as antisocial behaviour, carrying out estate inspections and monitoring our repairs and 
ground maintenance service. 

Arun Dasan
Graham House

Ginny Beckett
Beecholme 
Highwood

Vimla Mathers
Bartlett House
Mathias House
St John’s Close

Zira Johnson
Church Close
Greylees
Hawkridge

OUR NEW INDEPENDENT LIVING SERVICE
We are delighted to announce the launch of our new 
Independent Living Service which commenced on Monday 
1 February. Our Independent Living Support Officers are 
seeking residents’ views on how they would like to receive 
support going forwards and therefore, the level of support we 
provide will be very much dependent on our residents’ wishes. 

Our part-time independent living support officers are 
responsible for things such as carrying out a weekly welfare 
check, pull chord checks, liaising with Mole Valley Telecare, 
dealing with health and safety hazards within the schemes, 
referrals to adult social care or occupational therapists, liaising 
with medical professionals and next of kin.

Last winter, we introduced damp surveys and more detailed 
advice on condensation to our residents. Martin Fox, our 
Repairs & Maintenance Surveyor attended properties to 
investigate damp problems and mould contamination of 
bathroom and bedroom walls. Following this, minor repairs 
were specified by Martin and carried out by Chigwell.

This year, to improve efforts with damp and mould problems, 
we are joining forces with our residents. We are giving our 
residents an effective way to do this for themselves and 
to prevent re-contamination. We have provided 46 mould 
treatment packs to households and this new initiative is 
proving to be a success. 

A resident at Beech Drive recently shared a success story of 
her battle against mould to inspire us all to be persistent in 
efforts to reduce moisture and rid our homes of damp.

Martin Fox had advised the resident about the specific causes 
of condensation damp and mould in her home, including leaving 
clothes to dry with the bathroom door shut and extractor fan 
switched on. After following this advice and making optimal 
use of the heating and ventilation, she has greatly improved 
her home environment which is no longer affected by mould. 
We encourage residents to follow this advice to get rid of damp 
and mould in their homes. 

Lorraine Lewis is the Independent Living Support Officer for the schemes 
below. Details of when Lorraine will be on site are as follows: 

During office hours Lorraine can be contacted on: 07712 068 646

During office hours, the staff member can be contacted on: 07921 230 037

For the Out of hours Repairs service for all schemes please call: 02036 974 488.
Residents should use their pull cord for all other out of hours emergencies.

The Independent living support officer for the schemes below will be on site as follows:

MONDAY

WEDNESDAY

TUESDAY

THURSDAY

FRIDAY

Bartlett House

Mathias

Beecholme

Highwood

Bartlett House

8:00am - 1:30pm

8:00am - 1:30pm

8:00am - 1:30pm

8:00am - 1:30pm

8:00am - 12:30pm

MONDAY

WEDNESDAY

TUESDAY

THURSDAY

FRIDAY

St Johns & Graham House

Downside Orchard

Hawkridge

Church Close

Greylees

9:00am - 3:00pm

9:00am - 2:30pm

9:00am - 2:30pm

9:00am - 2:30pm

9:00am - 2:30pm

HOW TO 
GET RID OF

All of our Neighbourhood Officers can be contacted through our Customer Experience Team on: 01372 379 555

MOULD & DAMP

Sophie Appleyard
Downside Orchard

All Mount Green residents will have received letters outlining 
information on rent increases. We have a wealth of frequently 
asked questions and details on further support for tenants 
and shared owners/leaseholders that can be accessed via 
our website. There is also guidance and external links to local 
councils, organisations, and more information.

SUPPORT

Please visit
https://www.mountgreen.org.uk/residents/
pay-my-rent/rent-increase/ 

Through our welfare benefit service, we continue to support 
residents with Universal Credit claims, Discretionary Housing 
Payments, fuel poverty, and other claims. We encourage 
residents to contact their local council for more help as at the 
moment, local councils are more likely to have  funds to support 
financial hardship.

Visit our website here
https://www.mountgreen.org.uk/residents/
my-welfare-and-benefits-service/useful-links/

CUSTOMER 
EXPERIENCE TEAM

95%
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COMPLAINTS 
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74
TOTAL COMPLAINTS

Our customer experience team take pride in providing any 
support to all residents and will continue to ensure complaints 
are resolved efficiently and in a timely manner.

Following our new complaints process launched in 2020 and in 
line with the Housing Ombudsman’s updated handling code, we 
believe it is important to be transparent. We are happy to publish 
our complaints data since April 2021. With our 1,600 homes 
and 74 total complaints this annual period, we are under 0.5% 
on complaints across our properties. We continue to learn so 
we can improve our services. For more details on how to share 
compliments and complaints, visit our website;
https://www.mountgreen.org.uk/residents/
complaints-and-feedback/



www.facebook.com/groups/MountGreenwww.mountgreen.org.uk

REPAIR & MAINTENANCE 
CONTRACT – HELLO GILMARTINSNEW

We have awarded a 10-year repair contract to Gilmartins. 
Gilmartins specialise in the social housing sector, and we 
are excited about this new contract to deliver responsive 
repairs and maintenance. Gilmartins were awarded the 
10-year contract after providing a high-quality customer
centric tender submission delivering on our social value

agenda with a strong IT solution. For repairs, residents 
should continue to log repairs via the online contact form on 
our website: https://www.mountgreen.org.uk/residents/
repairs-and-maintenance/report-a-repair/

Or contact Gilmartins directly on 01582 394 968

We have received a small number of enquiries about overhead door closers (OHDCs) which have recently been fitted or 
changed as we upgrade fire doors across our properties.

Due to the importance of the door closers and the fact they help save lives by reducing the spread of fire from one area (or 
flat) to another, Mount Green are operating on a zero-tolerance policy on fitting these closers on fire rated front entrance 
and communal doors. This means that OHDCs must not be removed or disconnected by tenants, leaseholders or shared 
owners under any circumstances.

If you are struggling with the OHDCs, and subject to a formal review by the property team, it may be possible to fit an 
alternative that provides slightly less resistance. However, in the event that when the lower resistance alternative is fitted 
and you continue to experience difficulty, you should approach your GP for an Occupational Therapist referral to assess 
your overall mobility and determine any adaptations needed to your property.

In the event that the OT makes recommendations, they will apply for a Disability Funding Grant (DFG) to carry out any 
specified adaptions, which may include an electronic push button door opener. This can only be done by the OT in accordance 
with this formal process. We would again like to stress that the OHDCs fitted by our contractors must not be removed by 
residents, even those pending an OT referral.

 If your mobility has been affected by your new OHDC, please contact Customer Experience on 01372 379 555

SUMMER 2021 IN BLOOM COMPETITION RESULTS

1ST 	 Greg Painting and Jean Willis - Bartlett House

1ST 	 Mathias House 

1ST 	 Mathias House 

1ST 	 Graham House 

BEST GARDEN

BEST GARDEN FOR WILDLIFE

BEST HANGING BASKETS
OR WINDOW BOXES

BEST COMMUNITY PROJECT

A huge thank you to all participants of our annual In Bloom competition. We are excited to 
present the Garden awards and look forward to seeing entries when the competition opens 
again. There were a variety of 2 and 3rd prizes and we are incredibly proud of all residents who 
entered the competition.

OVERHEAD DOOR CLOSERS & CONCERNS

www.twitter.com/mountgreenha

Let’s Get Social!
Did you know we’ve got loads more Mount Green news to share with you, and you can find it all online:




