
RESIDENT COMMITTEE
A RECORD BREAKING RESPONSE! 
Wow – thank you to everyone who took the time to apply for our brand 
new residents’ committee. We had an overwhelming response and we are 
delighted to have shortlisted many of you to interview for the six available 
positions. Interviews have just been held and we hope to announce the 
final committee in August – watch this space! 

Don’t forget! If the committee wasn’t for you, there are still several 
ways you can be involved. Why not join our online community Facebook 
group or sign up to be a part of our brand new online panel? Our online 
panel will launch soon giving an opportunity for you to feed back on 
services, policies etc online, at a time that suits you and from the comfort 
of your sofa.
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www.facebook.com/groups/MountGreen getinvolved@mountgreen.org.uk 

When Mount Green asks for information about your 
ethnicity, disability or gender identity it can seem a bit 
personal and unnecessary. After all, why do we need to 
know?

The information is incredibly important because 
understanding who we serve helps us to promote equality, 
diversity and inclusion and respect for all amongst our 
residents. By knowing more about you, we can make sure we 
provide everyone with fair and equal access to our services. 
We can ensure your individual housing needs are being met, 
and that we know of any vulnerabilities that may impact 
your ability to manage your tenancy. 

Learning more about you will help us to create more cohesive 
and secure communities and improve our communications 
to you. Please help us to understand what makes you, you, by 
completing our short survey. You will have been contacted 
by post over the last year to complete this, but if you require 

another copy of the questionnaire please contact Customer 
Services on 01372 379555. Even better, quicker and easier, 
you can complete this online via our website at www.
mountgreen.org.uk/residents/get-involved/equality-
diversity-and-inclusion/. 

Over the summer you may receive a telephone call from us 
to complete this over the phone. Please could you help us by 
answering the questionnaire during the call. If there are any 
questions you would prefer not to answer, we are happy to 
record this also and move on to the next question.

Thank you in advance – and keep being you!

EQUALITY, DIVERSITY & INCLUSION
WHY DOES MOUNT GREEN NEED TO KNOW? 



COMPLETED REINVESTMENT IN 2020/21
During 2020, a condition survey was carried out by external 
surveying consultants across all our properties. The data from 
this survey showed us where we need to target improvements 
in our properties, ensuring that windows, roofs, kitchens and 

bathrooms are being replaced where needed most.

Our first planned programme ran between January and April 
2021 and it provided the following:

PLANNED MAINTENANCE PROGRAMME 
WHAT’S BEEN GOING ON?

KITCHENS

WINDOWS

ROOFING

46 at Bartlett House, Worcester Park

15 at Windmill Shott, Egham

24 at Beech Drive, Reigate

24 at Windmill Shott, Egham 

19 at Willow Close 

8 at Graham House, Bookham

2 at Waterfields, Leatherhead



PLANNED MAINTENANCE PROGRAMME 
WHAT’S BEEN GOING ON?

Whilst working to provide the above, we will continue to assess 
and deliver the planned improvement programme over the 
next five to ten years and beyond. The challenge is to address 
all the competing priorities which the property condition 
survey has provided us with, and to efficiently plan and deliver 
improvements in your homes.

The 2022/23 year will bring a significant increase in the 
programme ensuring that the refurbishment and improvement 
to homes is continued. A more detailed list for 2022 to 2027 
will be published on our website and in the next issue of 
Resident Matters.

A key focus across the rest of this financial year, starting soon, 
is around the improvements we want to make across a number 
of our schemes. Having carried out fire risk assessments, we 
will be delivering a large piece of work that will resolve the 
issues we identified.  The work  includes the replacement or 
upgrading of front communal entrance doors, and  completing 
some actions to improve the  communal areas of properties. 
Both pieces of work are required to ensure that fire safety is 
maintained to meet current standards. As we work through 
our schemes and properties, we will be communicating with 
you to let you know what is happening.  

We also plan to continue with our programme of replacing 
kitchens, bathrooms and windows later this year. We will begin 
kitchen renewal works at Fir Tree Walk in Reigate, as well as 
several individually identified properties.

We are also planning to start the upgrading of electric heating 
installations at Beech Drive and Fir Tree Walk in Reigate, as 
well as at Graylands in Woking. Many of the night storage and 
convector heaters in these properties have reached the end of 
their capacity to operate effectively. Through your feedback, 
we know it is also important that you need to access more 
economical off-peak electrical supply rates, hence enabling 
you to have better control of your heating is an essential part 
of the work.

In recognition of increasing costs from energy suppliers, 
we have started to install insulation at Hazelmere Close in 
Leatherhead and will be aiming to expand this to other areas 
in due course. Hazelmere Close will also see improvements to 
hot water storage facilities.

WHAT’S COMING UP? PLANNING AHEAD IN 2021/22

2022 AND BEYOND

               ‘END-OF-FURLOUGH’ 
INFORMATION AND ADVICE SESSIONS

FREE

If you are currently on furlough from work and not sure what 
to do when furlough ends, we are holding FREE sessions to 
support residents with relevant information and advice.  
We will be offering help and guidance to all those affected 
by furlough or redundancy. 

We have three dates where you can book a slot 

13 September 2021

14 September 2021

15 September 2021

and there will be both day sessions and an evening session.

Please contact us at rents@mountgreen.org.uk or by calling 
01372 379555 to let us know if you would like to attend and 
the dates and time slots available.



www.mountgreen.org.uk

www.facebook.com/groups/MountGreen

www.twitter.com/mountgreenha

Let’s Get Social!
Did you know we’ve got loads more Mount Green news to share with you, and you can find it all online:

ANNOUNCEMENT! 
NEW CONTRACTORS COME ABOARD

CONTRACTOR

Fire Systems Ltd

In Line Safety Ltd

Rubax Lifts Ltd

Life Environmental 
Services Ltd

Adams Environmental Ltd

4 years

4 years

4 years

4 years

4 years

Fire safety inspections, 
servicing and 

maintenance services

Fire risk assessments
(FRAs)

Passenger lift servicing 
and maintenance 

Water treatment and 
maintenance services 

Asbestos management 
services 

Testing and maintenance 
of fire alarms, standalone 

detection, dry risers, 
firefighting equipment, 

lightning protection, 
sprinkler servicing, 

fire safety signage and 
mechanical ventilation

Fire risk assessments

Servicing and 
maintenance of 
passenger lifts 

Water risk assessments, 
monthly and 6 monthly 
testing and monitoring

Management surveys and 
re-inspection programme

CONTRACT SERVICES DURATION OF 
CONTRACT

This year, several contracts for compliance 
services are due to expire therefore 
we have been busy finalising the best 
new contractors for the job. These new 
contracts will for a period of four years 
and are due to commence in July and 
August 2021.

Residents will be able to contact Rubax Lifts to report any 
breakdowns/entrapments directly, contact details will be 
available and visible within the inside of the lift or any issues 
can be reported to Mount Green via our repairs page on our 
website at www.mountgreen.org.uk. 

Residents can continue to report any issues with communal 
fire alarms, smoke detectors, heat detectors and all other 
enquiries relating to fire safety, water hygiene or asbestos to 
Mount Green via our website at www.mountgreen.org.uk. 


