SUMMER 2020

WELCOME
Welcome to your brand new newsletter, Resident

Matters/Residents Matter.

Late last year we sent out a survey asking for your opinion
on our usual 16 page resident newsletter ‘With You’. Many
of you said you valued the publication but felt money
could be better spent elsewhere. So, we’ve listened and
we’ve shortened the publication to a four page key-newsonly piece, which will be sent to you digitally unless you
tell us otherwise. This means the copies we do print will
use just one quarter of the ink and paper we used before.
If you are an Independent Living resident, you will
receive a printed copy automatically, but this will now be
delivered by your Independent Living Ofﬁcer instead of
via the post, using less packaging and saving on postage.
We put the new name out to vote on our Mount

Green Community Facebook page and your vote told us
your preferred name was ‘Resident Matters/Residents
Matter’. So, here it is!
Thank you for your feedback – we value it immensely and
have listened and acted on what you’ve told us.
If you have any feedback on this new publication, please
email us at communications@mountgreen.org.uk
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Have Your Say
with STAR Survey

You may be contacted by a professional customer research company
throughout the summer to ask you to complete our STAR survey. The
STAR survey is the Survey of Tenants and Residents, and is a chance for you
to give your feedback on Mount Green, allowing us to better understand the
areas we need to improve on and develop.
We will be contacting you to with the details of the research company and can assure you
that they have been instructed on behalf of Mount Green. There is no need for you to leave your
personal details if you do not want to. We encourage everyone to take the time to complete the
survey as we value your feedback, which will be used to shape future services.

FAREWELL
TO AXIS

Farewell to our Repairs Contractor Axis
Our repairs contract with Axis
will be ending later this year
on 1st November 2020.
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Axis, our current contractor, will
ﬁnish their contract with us at the
end of October this year, and from
1st November 2020, we will be
working with an interim contractor
on a similar but improved contract
from 1st November 2020 to 31st
March 2022. Given the need for this
appointment to take place quickly,
we will not have time to consult with
you, our residents, for this interim
arrangement.
However! This new
improved
interim
contract gives us the
time to design and
develop a brand new
repairs service tailored
to your needs and we
want to work with YOU
to produce this. We will
particularly be putting residents at
the heart of this exercise, which is
likely to take around 18 months, the
same time as the interim contract has
been appointed for.
It is with great excitement that we
introduce to you Andy Donaldson,
our new Property and Assets
Director, who started at Mount
Green a few months ago, and brings a
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wealth of knowledge and experience
in implementing improved services
for residents. Since joining us, Andy
has been very busy working on plans
to improve the current service and
we are very excited to see what the
future holds.
We caught up with Andy and he told
us, "It's been fantastic to start working
at Mount Green. We realise we have
got improvements to make, but we
now have a full and knowledgeable
team in place and we are really excited
to work with residents to deliver a new
and improved service.
We will be hosting a
series of workshops later
this year and we want as
many residents possible
to get involved and help
us shape the service."

DIY
REPAIRS
GUIDE
Complete Quick
and Easy Repairs
with our DIY
Repairs Guide

Our all new DIY repair guide for
residents can be found on our new
website at www.mountgreen.org.uk.
The DIY Repair Guide has over 30
features that provide helpful tips
and step-by-step guidance on how
to complete minor repairs and home
improvements. Many of the features
have video tutorials that will show
you how to complete minor repairs.
You may ﬁnd that many of the
repairs in the guide are easy to do
and will save you having to book
an appointment and wait in for a
contractor to visit.

Have you say!
Keep your eyes peeled
for further news on how
to get involved with these workshops
and brainstorming sessions later this
summer. As residents, you will be an
essential part of this process and we
invite everyone to contribute should
they wish to.
For more information or to
register your interest, please email
customerservices@mountgreen.
org.uk

Did you know we have a Mount
Green community group over
on Facebook?

Join your fellow Mount Green
residents at https://www.facebook.
com/groups/MountGreen for all
the latest news, hints and tips,
events, ideas, competitions and polls.

If you are not able to ﬁx a repair,
please report your repair via our
website at www.mountgreen.org.uk
or call our contractor directly, who
will then arrange to come out and ﬁx
it for you.
Please note that we would not
expect you to complete repairs if
you are physically unable to, or if the
ﬁx requires signiﬁcant purchase of
materials. However, if you are able
to complete simple repairs such as
changing a toilet seat, unblocking a
sink, or changing a battery in a smoke
alarm, it will save any waiting time.

SAFEGUARDING
It Concerns All of Us

What is safeguarding?
Safeguarding is a term used to denote measures to protect
the health, well-being and human rights of individuals,
which allow people - especially children, young people
and vulnerable adults - to live free from abuse, harm
and neglect.
Safeguarding is all of our business
No child or adult should be made to
feel unsafe. Everyone has a right to
be safe from harm and abuse. We all
have a role to play in safeguarding.
Are you concerned about
an adult?
Most adults live safely, free from
harm, abuse and neglect. However,
some people have care and support
needs that make it difﬁcult for them
to protect themselves, on the rare
occasions it happens, from abuse and
neglect. They may need help from
others to keep themselves safe.
Are you worried a child
is being abused?
Many people do not act because
they’re worried about being wrong.
You don’t have to be absolutely
certain. If you think a child is being
abused or their safety is at risk, you
should report it.

What to do if you have a concern
about an adult, a child, or need
help yourself:
If you suspect a crime is being or
has been committed, or an adult or
child is in immediate danger, call
999 immediately and ask for the
police. Even if you are not sure,
but are worried that a person may
be at risk of harm or abuse, you
should speak to us. Either talk to
your Neighbourhood Ofﬁcer or
Independent Living Ofﬁcer, or call our
Customer Services Team on 01372
379555. If you are worried for your
own safety, let us know – we can help.
What will Mount Green do
if you report a safeguarding
concern to us?
We will ﬁrst take clear and accurate
records about your concerns.
For concerns about a child, we will
work with your local authority to

take the most appropriate action.
We have a duty to share your
concerns with the local authority
but we can keep your identity
anonymous. Where it is appropriate
to do so, we will discuss the concerns
with the child’s parent or carer.
For concerns about an adult we
will tell only the people who need
to know. The person who raised
concerns can remain anonymous.
We will talk to the adult at risk to
listen to their wishes and ﬁnd out
what they want the outcome to be.
We will seek their consent to speak
to the local authority and will only
report the concern without their
consent if we feel it is the right thing
to do.
For more information about
safeguarding adults and children
please go to our website at www.
mountgreen.org.uk
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Already a shared owner?
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Why not look into buying more of your home

DEVELOPMENT
& NEW HOMES
With loads of new homes being built across Surrey and
Sussex, you can check out our fantastic new website to
see what we've got coming up!
Have you considered shared ownership?
If not, or if you're not sure what it is, check out our shared
ownership section on our new website which will tell you
all about how you can buy your own home with help from
our shared ownership programme.

while there is no stamp duty? Email out Sales &
Development Team at developmentteam@mountgreen.
org.uk or give us a call on 01372 379555.

www.mountgreen.org.uk

NEW WEBSITE
www. mountgreen.org.uk

We were so grateful to everyone who fed back in our
website survey last year, and to those who took part in
the testing during the development of the new website.
Your new website has ofﬁcially landed, offering loads of
great new features including:

□ NEW easy to use online contact form
□ NEW Neighbourhood Oﬃcer ﬁnder
□ NEW estate inspection scheduler
□ NEW online cleaning schedule
□ NEW gardening schedule
□ NEW DIY repairs guide
□ NEW upcoming events calendar

If you have any feedback
on the new website, please
email communications@
mountgreen.org.uk

□ NEW hot topics sections
□ NEW meet the team sections
□ NEW document hub with online forms,
leaﬂets, policies and publications
□ NEW hold us to account! Check out our corporate
plan and annual accounts
□ NEW learn how to get involved at Mount Green
□ NEW section on sending in your compliments
and complaints
□ Plus loads more!

Visit us online at: www.mountgreen.org.uk
Follow us on social media:
Facebook: www.facebook.com/groups/MountGreen
Twitter: www.twitter.com/mountgreenha
LinkedIn: www.linkedin.com/company/mount-green-housing-association
Call our Customer Services Team on: 01372 379 555 (Phone lines are open Monday to Friday between 9am and 5pm).
Email us at: customerservices@mountgreen.org.uk
Write to us at: Mount Green Housing Association, 26 Bridge Street, Leatherhead, Surrey KT22 8BZ

