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Welcome 
Goodbye

Nick Ronald, CEO

After 19 years at Mount Green, I have decided it is time 
to retire. The	years	have	flown	by	as	our	sector	has	
gone through considerable change during the period I 
have	been	Chief	Executive	and	there	has	always	been	
so	much	to	do.	Mount	Green	has	had	 to	constantly	
adjust	 to	 a	 changing	 operating	 environment	 which	
has had its challenges, but moments of excitement too.

When	 I	 arrived	 at	 Mount	 Green,	
the	 association	 had	 around	 650	
homes and was very quiet. My 
predecessors, Brian and Elizabeth 
Richardson, along with our other 
founders	 had	 been	 very	 ambitious	
when	 setting	 up	 Mount	 Green	 in	
response to a housing shortage in the 
1960s.	At	the	time,	the	government	
desperately	 needed	 new	properties	
to	be	built	for	a	growing	population	
and	included	affordable	homes.	Many	
housing	associations	were	formed	in	
the	1960s	and	1970s	as	a	result.

The Richardsons made an impressive 
start and built homes of a high 
standard, most of which have stood 
the	 test	 of	 time.	 A	 great	 legacy	 to	
leave.	 By	 the	 time	 I	 arrived,	 I	 had	
the impression they had achieved 
as	much	as	they	could	after	37	years	
at the helm and appreciated that 
change	 was	 required.	 Regulation	
was becoming far more stringent 
and has become even more so since; 
there	was	 new	 legislation;	 the	way	
we	 were	 financed	 was	 increasingly	
challenging and governments 
were becoming more demanding 
of	 housing	 associations.	 Many	 of	
the	 original	 homes	 were	 tired	 and	
needing	 investment.	 Mount	 Green	
had to adapt, and quickly.

We are certainly not quiet now and 
much has changed since my arrival. 
Far too much to cover here. To 
summarise,	 an	 early	 initiative	 was	
to	 modernise	 around	 350	 homes	

that	 had	 seen	 little	 improvement	
in	 40	 years.	 A	 number	 of	 schemes	
and	 estates	 that	were	 no	 longer	 fit	
for purpose, hard to let and partly 
empty, have been redeveloped. 
This	 involved	 some	 difficult	
decisions because of the impact 
on the remaining residents, but the 
redevelopments have resulted in an 
increase	in	much-needed	affordable	
homes. The new homes have 
proved popular and are of a much 
higher standard than those they 
replaced. Housing stock has been 
acquired	in	the	localities	in	which	we	
operate from other larger housing 
associations	 who,	 by	 their	 own	
admission, have not managed these 
properties	well.	We	have	or	will	 be	
investing	in	many	of	the	older	homes	
to improve their standard.

Mount	Green	was	founded	to	build	
and	 provide	 affordable	 homes.	
Development had ceased by the 
time	 I	 arrived,	 but	 we	 have	 since	
built	 many	 attractive	 new	 homes	
since. There are more schemes in the 
pipeline, which is important, as we 
operate in an expensive area where 
people on low to moderate incomes 
struggle	to	afford	decent	housing.

Importantly, we have involved our 
residents in helping shape Mount 
Green	and	the	services	we	provide.	
When I arrived, our residents had 
virtually no say in the decision 
making processes. There were no 
resident	groups,	newsletters,	formal	

consultations	or	events	such	as	 last	
summer’s successful roadshows held 
at our largest estates. Certainly there 
was	 no	 representation	 by	 residents	
on our Board. That has changed. 
Engagement with our residents 
has taken many forms since but 
there	 is	 now	 interaction	 on	 a	 very	
regular basis. In the future, we will 
be looking to use IT to improve our 
communications.

Over the years I have been at Mount 
Green,	I	have	enjoyed	meeting	many	
of	our	residents.	I	would	particularly	
like to thank Ray Soanes (now Ray 
Wilkinson) who some of you will 
know when she lived at our Reigate 
Estate. Ray was a pioneer. She was 
the	first	resident	to	sit	on	our	Board,	
the	first	to	chair	a	residents’	 forum,	
and has been involved in many other 
initiatives.

Mount	 Green	 has	 a	 proactive	
Board	 and	 great	 staff	who	 are	very	
conscientious	 and	 committed	 to	
their work. It has not been easy 
in	 the	 recent	 times	 of	 austerity	 as	
there have been many challenges 
to overcome. I have no doubt that 
Mount	Green	will	continue	to	grow,	
adapt	 and	 strengthen	 relationships	
with you, our residents and customers.

An announcement will be made on 
my replacement as soon it has been 
made.	In	the	meantime	I	wish	you	all	
well for the future.

&
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In April we held a very successful Careers Fair in 
partnership with Jobcentre Plus, Groundscapes, 
Axis, WEA Adult Learning Within Reach, Central 
Surrey Voluntary Action, Optima Recruitment 
Agency and Carter and Faraday.

We	 had	 a	 number	 of	 opportunities	 on	 offer,	
including several vacancies within these partnering 
companies.	Attendees	were	able	to	gain	tips	on	CV	
writing,	learn	how	to	be	‘interview	ready’,	and	hear	
about	volunteering	and	free	training	opportunities.	
Twelve	of	our	residents	attended	the	event,	one	of	
whom	has	already	secured	a	part	time	role	having	
been out of work for a while. 

Thank	 you	 so	 much	 to	 everyone	 who	 attended,	
making this a brilliant event.

If	 you	 need	 that	 extra	 boost	 of	 confidence,	
advice or support to help you get back into work, 
volunteering	 or	 training	 opportunities,	 why	 not	
see	 how	 we	 can	 help	 by	 contacting	 our	Welfare	
Benefits	 Service	 on	 01372 379555 or email  
universalcredit@mountgreen.org.uk 

More	information	on	what’s	on	offer	can	be	found	
on our website at www.mountgreen.org.uk 

Working in partnership to create a pathway to employment, work and training 

CAREERS FAIR
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Our friendly & approachable Customer Service Team is here to help you 
between the hours of 9am and 5pm from Monday to Friday. For general 
enquiries	and	any	queries	relating	to	your	tenancy	or	neighbourhood,	
our	CSA	Team	is	your	first	point	of	call.	So let’s meet the Team!

CSA TEAM 

Sarah McCormack
Customer Service Manager

As Customer Service Manager, I am 
responsible for ensuring that you 
receive the best experience from 
our services. I do this alongside our 
Customer Service Advisors. They 
are	 your	 first	 point	 of	 contact	 for	
anything related to your tenancy, 
rent or service charge, estate 
services, repairs or any other queries 
you may have. 

The team seek feedback from you 
on your views of our services and 
any recent works that have taken 
place. They also consult with you on 
changes to our services and in the 
housing sector. When a complaint is 
made, we log it and ensure that our 
process is followed and that your 
concerns	are	fully	investigated.	

There are many ways you can be 
involved with our services; the 
team	 look	 after	 our	 Scrutiny	 Panel,	
Resident	 Involvement	 Group	 and	
Estate Champions. We are always 
on the lookout for more involved 
residents. If you are interested in 
being involved then please contact 
us on 01372 379555.

Lucy Collins
Customer Service Advisor

I	have	worked	for	Mount	Green	for	
three	years,	starting	as	a	receptionist	
on the front desk. I am now a 
Customer Service Advisor and I 
thoroughly	 enjoy	 getting	 to	 speak	
with residents on a daily basis and 
assisting	you	with	your	queries.	My	
role is varied; currently I am working 
on all things resident involvement. 
If you would like to be involved 
in helping to shape our services, 
please contact us on 01372 379555. 
You can be involved in a variety of 
ways including surveys, becoming 
an Estate Champion or joining our 
Scrutiny	 Panel.	 We	 would	 love	 to	
have you on board! 

Stacey Davies
Customer Service Advisor

I	have	been	at	Mount	Green	for	six	
months now as part of the CSA Team 
and my primary role is to answer the 
phones.	 I	 really	 enjoy	 chatting	 to	
you, our residents, and helping with 
any queries you have.

I also deal with resident feedback 
and am now a bit of a whizz at mail 
merges, so when you receive a repair 
feedback survey or estates services 
survey, it’s come from me! 

Your completed forms are processed 
by me too. We really appreciate you 
taking	the	time	to	return	them	as	your	
feedback is really important to us.

Sophie Appleyard
Customer Service Advisor

As	one	of	Mount	Green’s	Customer	
Service	Advisors,	I	am	the	first	point	
of call when residents call in with 
any query, including income and 
rent, neighbour issues and also 
maintenance and repairs worries. 

Currently I am managing any 
complaints and expressions of 
dissatisfaction	 that	 are	 raised	 by	
you. Since I started managing the 
complaints,	all	investigating	managers	
have responded and resolved 
the	 complaint	 within	 10	 days,	 an	
improvement	on	the	previous	figure.

Between the Team, we monitor 
a number of mailboxes including 
Customer Services, Complaints and 
Compliments,	 and	Get	 Involved.	As	
a team, we try to respond to each 
email	by	5pm	the	next	working	day.

Post	 that	 arrives	 at	 the	 office	 is	
opened, date stamped, uploaded 
on to our data protected resident 
system and passed on to the relevant 
teams.	 This	 can	 include	 up	 to	 50	
letters	per	day.

As	 a	 new	 employee	 starting	 in	
December	 2018,	 I	 feel	 extremely	
lucky to work with such a great team 
who really care about our residents. 

To speak to our Customer Services Team, you can call them on 
01372 379555 or email customerservices@mountgreen.org.uk

Meet
Your
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Cyril Woodcock was born on 4th August 1917 
and is an incredible 101 years old. He has lived at 
our Independent Living Scheme at Beecholme in 
Banstead for the past 28 years.

Cyril served as a driver in the Royal Army Service 
Corps,	assigned	to	the	50th	Northumbrian	Infantry	
Division.	 In	 2016,	 he	 was	 awarded	 the	Order of 
Legion d’Honneur	 for	his	exploits	 in	the	 liberation	
of France.

He and his son are in 
the	 process	 of	 putting	
together a book made 
up of Cyril’s war diaries. 
Below is a short extract 
of	Cyril’s,	written	about	
real events happening 
on	D-Day.

Monday 5th
June 1944

“There were hundreds of boat
s just 

waiting to go. That afternoo
n the 

driver of the Jeep ambulance
 was 

taken ill and had to be take
n off 

the boat so I was detailed t
o take 

over his Jeep! When we set o
ff it 

was quite choppy but what a 
sight, 

there were boats as far as y
ou 

could see.

About 10 miles from the Fren
ch 

coast we could hear heavy gu
ns 

from war ships, flashes of li
ght 

lit up the sky as hundreds o
f 

planes were flying low over o
ur 

heads. We were to land on Go
ld 

Beach along the Normandy Coa
st. 

On my first trip (alone) I ha
d 

seven wounded and an orderly
, 

three being stretcher cases,
 which 

I had to get across the beac
h 

after crossing fields of corn
 and 

trying to dodge the snipers 
who 

were still firing, even thoug
h 

there was a Red Cross Flag o
n  

the vehicle.”

World War 2 Veteran 

Cyril Woodcock
Since Mount Green purchased Bartlett House from 
Servite in 2010, and for many years before, the 
scheme had a reputation for its pink and purple 
décor. At the beginning of the year, we gave the 
oldest	areas	of	the	scheme	a	much	needed	facelift.
Tones of grey, green and blue have been used on 
the	woodwork	 of	 each	 of	 the	 three	 floors	 of	 the	
main block to help those with memory loss to easily 
identify	their	floor.	Carpets	have	been	replaced	and	
a neutral colour used on the walls of the annex and 
the main block.

Axis	Europe	carried	out	the	work	for	us.	Their	staff	were	
tidy,	 fast	 and	 efficient.	 Mount	 Green	 Project	 Manager	
David	 Francis	 says	 ‘Axis	 Europe	went	 out	 of	 their	way	
to liaise with the residents, keeping everyone informed 
of	what	was	going	on	at	 all	times.	They	worked	out	of	
hours	to	get	the	work	finished	on	time	and	showed	true	
partnership working’. To complete the overall look in the 
well-used	 lobby	 area,	Axis	 Europe	 purchased	 four	 new	
lounge chairs to match the colour scheme. 

Groundscapes,	our	garden	maintenance	contractor,	made	
their	own	contribution	to	the	facelift	by	tidying	and	planting	
the large border at the main entrance to the scheme, making 
sure	the	approach	to	Bartlett	House	looks	as	good	as	the	
inside.	 Residents	 have	 been	 delighted	 with	 the	 finished	
results,	 telling	 us	 that	 ‘the	 scheme	 looks	very	 smart’	 and	
that	it	‘looks	lovely	and	much	better	than	it	was	before.’

Juliet	Reid,	Senior	 Independent	Living	Officer,	based	at	
Bartlett	House	says,	 ‘I’ve	noticed	everyone	taking	more	
pride	 in	 their	 communal	 areas.	 The	 decorations	 are	
brighter, making residents feel brighter. The scheme looks 
clean,	tidy	and	fresh.’	Mount	Green	has	a	programme	of	
cyclical	redecorations	which	prioritises	those	communal	
areas most in need. We will be working through this 
programme	year-on-year.	

Bartlett House
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We are pleased to advise that we have committed 
to 85% of our planned programme, which is 
currently underway and progressing well. We 
currently	have	two	window	companies	completing	
the replacement of windows at two of our larger 
estates. We received planning permission to replace 
the communal windows at Hazelmere Close in 
Leatherhead and we are also replacing the windows 
to	the	flats	at	Graylands	in	Woking.	

Our	2019/2020	planned	programme	of	works	has	
also	 seen	 the	 appointment	 of	 Swale	 Heating	 to	
upgrade the commercial boilers at Mount View, 
including all pipework, control pumps, electrical 

REPA RS

We are delighted to announce the arrival of Dawn 
Evans as Maintenance Administrator to the Asset 
Team. Dawn joined Mount Green in May and has 
settled in really well. Along with Stephanie Ayres, 
Maintenance Administrator, they handle your repair 
calls and repairs enquiries. 

Ted	Hyatt,	our	Contracts	Manager,	has	recently	left	
the	organisation	and	we	will	 be	 looking	 to	 recruit	
someone	to	fill	this	role..		We	will	provide	you	with	a	
further recruitment update in due course.

control	 board	 and	 flues.	 This	 has	 also	 included	
switching the water to the block from stored water 
to mains water to help with the poor water pressure 
that residents had been experiencing.

Maintenance & Asset Team
STAFF UPDATE

Dawn Evans Stephanie Ayres

WORKS ARE UNDERWAY!
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Many of you will have seen the photographs and 
videos of the recent fire at a block of flats in Barking 
in East London. There	will	be	an	investigation	into	
the	 cause	 of	 the	 fire	 but	 it	 is	 believed	 to	 have	
been	 started	by	a	 resident	 lighting	a	barbeque	on	
their	balcony.	Despite	a	number	of	 the	flats	being	
destroyed or badly damaged, nobody was hurt, but 
the outcome could have been much, much worse.

If	 you	 live	 in	 a	 flat	 with	 a	 balcony	 you	 must	 not	
light	a	barbeque,	a	fire	pit	or	similar	device	on	your	
balcony,	as	tempting	as	it	might	be	in	good	weather.	
We are sure that most of you would not do so, but 
the	resident	who	is	believed	to	have	started	the	fire	
in	 the	flats	 in	Barking	did	 so	without	appreciating	
the	 consequences.	 The	 balconies	 in	 the	 flats	 we	
own and manage were not designed for such use.

The same applies to garden 
areas. Burning of any kind 
of materials on our land is 
strictly prohibited, including 
the	lighting	of	bonfires	to	deal	
with the removal of garden or 
other waste. 

We don’t wish to spoil people enjoying their homes 
but	 a	 fire	 can	 have	 devastating	 effects	 and	 it	 is	
important our residents live in safety. 

We have launched consultation on
 our new repairs responsibilities policy document 
and would welcome your feedback. You can find 
this document on our website but if you would like 
a hard copy please let us know and we can send you 
one.  Please send us your feedback by 16th August 
2019 to repairs@mountgreen.org.uk.

FIRE Safety

Mount Green is in full support of the National 
Housing Federation’s (NHF) “Together With 
Tenants” programme. Thank you to all of you who 
were	able	to	respond	to	the	consultation	document.	
The Together With Tenant’s proposal consists of 
four parts:

1.	 A	 new	 requirement	 in	 the	 National	 Housing	 
	 Federation	Code	of	Governance	for	boards	to	be	 
 accountable to their tenants and residents.

	 This	 is	a	positive	step	and	will	ensure	 that	 the	 
 Board remains accountable for the services to  
	 residents	 at	 all	 times.	 Mount	 Green	 will	 be	 
	 reviewing	 our	Code	 of	Governance	 later	 on	 in	 
 the year.
 
2.	 A	new	Together	with	Tenants	Charter	setting	out	 
 what tenants and residents can expect from  
	 Mount	Green.				

 We fully support a Tenant’s Charter and are  
 currently considering how best to get your  
 views on the content of the Charter to ensure  
 that it includes the issues that are important  
 to you.  

3.	 Tenant	 and	 resident	 oversight	 and	 scrutiny	 of	 
 the charter, with a report on how their landlord  
 is doing against the charter commitments. 

 We are currently reviewing our Resident  
 Engagement Strategy to ensure we have a  
	 flexible	 engagement	 offer	 and	 one	 that	 can	 
	 respond	 to	scrutiny	of	 the	Charter.	We	will	be	 
	 communicating	 with	 you	 over	 the	 coming	 
 months about our new strategy. 

4.	 A	closer	link	with	regulation.

	 This	is	important	as	it	ensures	the	Government’s	 
	 Regulator	can	monitor	the	financial	health	of	a	 
	 Housing	Association,	how	well	it	is	run	but	will	 
 also have oversight of the quality of services  
 to residents. 

Overall we think the proposals are a great step 
forward to enhance the relationship between 
housing associations and residents. Please look out 
for more information on this topic over the next 
few months. 

HAVE YOUR SAY!
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We instructed the works to remove live honey bees 
from Hazelmere Close in Leatherhead. Once access 
was secured it quickly became apparent that there 
were not one, but two separate colonies of honey 
bees! Martin Kenny, who carried out the works, 
told us;

“Colony	1	seemed	to	be	more	active	and	contained	
approximately	 30,000	 honey	 bees.	 From	 the	
colouring of the combs I could see that the nest 
had been in situ for three to four years, if not for 
a	 longer	 period	 of	 time.	The	 nest	was	 opened	 up	
(picture 1) to expose the bees and honey combs. 
The honey bees were removed and contained in 
order	 to	 be	 relocated	 off	 site.	 All	 combs	 located	
in the cavity were then removed (picture 2). We 
removed	16	 combs	of	 this	 size	 and	weight	 of	 the	
bee material removed from this was in the regions 
of	 35	 kilograms	 (picture	 3). The same area was 
then treated with a chemical to act as a deterrent 
for any bee to recolonise the same space. In total 
we repaired and repointed nine separate holes that 

It's Been a Beesy Time
AT HAZELMERE CLOSE!

would give wildlife access to the cavity (picture 
4a, 4b, 4c, 4d). Colony 1 was completed and the 
brickwork made good	(picture	5).

...approximately 30,000 honey bees.

The same process was applied to Colony 2 which 
was smaller and would have been in situ for less 
than one year. However given the ideal environment 
for the bees living inside this cavity then they would 
have developed quite quickly (picture	 6). Around 
10,000	 honey	 bees	 were	 removed	 and	 relocated	
to a local apiary. All combs were removed and the 
space	 treated.	 The	 location	 brickwork	 was	 then	
made good and six further spots were repaired and 
repointed (picture	7).

In conclusion the works went extremely well and 
the bees are happily living in one of my honey bee 
apiaries. The site has been free of any bees since 
Monday	17th	June	2019.”

12

The same process was applied to Colony 2 which was smaller and would have been in situ for less 
than one year. However given the ideal environment for the bees living inside this cavity then they 
would have developed quite quickly (see fig.6).  
 
In the region of 10 000 honey bees were removed and relocated to a local apiary. All combs were 
removed and the space treated. The location brickwork was then made good and 6 further spots 
were repaired and repointed (see fig 7). 
 
In conclusion the works went extremely well and the bees are happily living in one of my honey bee 
apiaries. The site has been free of any bees from Monday 17th June 2019. 
 
I have enclosed in a separate attachment the invoice as per the Repair Order dated 30/05/2019. 
 
Please do let me know if you have any questions at all that I can assist with. 
 
Yours sincerely  

 
Martin Kenny 
T: 07904602868             E: thebeesknees@hotmail.co.uk 
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1. Animal fun at  
RSPCA Millbrook

From cats and dogs to chicken 
and ponies, you can enjoy seeing 
a range of pets at this small 
animal	re-homing	centre.	Free	to	
look around and free parking also 
available on site. 

Open: Tuesday to Sunday
Address: RSPCA Millbrook, 
Guildford	Road,	Chobham,	 

GU24	8EH

- - - - - - - - - - - - - - - -

2. Walk around the lake  
at Virginia Water

Located on the edge of Windsor 
Great	 Park,	 why	 not	 enjoy	 a	

pleasant walk around the lake 
and	look	out	for	many	curiosities,	
including	a	100	foot	totem	pole,	
a cascade, an obelisk raised by 
George	 II	 and	 part	 of	 a	 ruined	
city imported from North Africa. 
If you park along the road, you 
don’t have to pay.

Open: Daily 
Address:	A30,	Virginia	Water,	

GU25	4QF

- - - - - - - - - - - - - - - -

3. Cycle around  
Alice Holt Forest

The large woodland has 
adventure play areas, natural 
play,	 safe	off-road	family	cycling	
and lots of space to create dens. 
There’s plenty of homemade 
cakes available in the café for 
after	 your	 adventure	 (although	
this part is not free!).

Open: Daily
Address: Bucks Horn Oak, 
Farnham,	GU10	4LS

Are you worrying about how 
to keep the family entertained 
for the whole of the summer 
holidays? Then fear not! We’ve 
compiled	12	free	yet	fun	activities	
for you to explore this summer. 
With	some	outdoor	activities	and	
some indoor adventures, there’s 
something for every weather!

4. Learn at Farnborough Air 
Sciences Trust Museum

This museum is dedicated to 
Farnborough’s	 proud	 aviation	
heritage	 and	 significant	
contribution	 to	 air	 science	 and	
research,	and	offers	an	important	
educational	 resource	 as	 well	 as	
an	 entertaining	 and	 stimulating	
day out for anyone interested 
in	 aviation	 history	 and	 scientific	
progress.

Open: Saturdays, Sundays and  
Bank Holiday Mondays

Address: Farnborough Road,  
Farnborough,	GU14	6TF

FREE
FUN
ACTIVITIES

SCHOOL'S OUT
for Summer!

2

1

3

12
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5. Burn some energy at The 
Lammas Recreation Ground

Let the kids burn some energy in 
the playground, at the skate park or 
running	around	the	fields.	There’s	 
a free car park plus a mini train 
ride and mini golf for a small fee.

Open: Daily 
Address: Wraysbury Road and 

Church Road, Staines, TW18 4XZ

6. All aboard the ship  
at Priory Park

There	is	a	fantastic	children’s	play	
area with sand and water features 
and a huge wooden ship at 
Reigate’s Priory Park. For sports 
fans, there are four tennis courts, 
a skate park, cricket square, 
croquet lawn, football pitches 
and	a	multiuse	games	area.	There	
are	also	beautiful	formal	gardens,	
a lake and woodland.

Open: Daily
Address: Bell Street, Reigate, 

RH2	7RL

- - - - - - - - - - - - - - - -

7. See supercars at 
Mercedes-Benz World

Be	 dazzled	 by	 super-fast	 cars	
on the race track and take a 

look at vintage vehicles inside 
Mercedes-Benz	World.	You	don’t	
need to have booked a driving 
experience to wander around 
the displays and have a go at the 
interactive	games.	

Open: Daily
Address: Brooklands Drive, 
Weybridge,	KT13	0S

- - - - - - - - - - - - - - - -

8. Taste something new  
at a farmers’ market

Celebrating	 the	 very	 best	 of	
British	 produce,	 explore	 the	
food stalls, watch cookery 
demonstrations	and	even	sample	
some of the products at the 
monthly farmers’ markets around 
Surrey and Hampshire, including 
Staines,	 Camberley,	 Guildford,	
Thames	Ditton	and	Winchester.

9. Walk around Box Hill

Forming part of the North 
Downs, Box Hill is a perfect 
place to discover a family walk 
and	explore	the	beautiful	Surrey	
Hills.	 It	may	 be	 a	National	Trust	
site,	but	entry	is	free.	Enjoy	self-
guided trails to spot abundant 
wildlife,	from	butterflies	and	mini	
beasts	to	colourful	wild	flowers.

Open: Daily
Address:	Tadworth,	KT20	7LB

6

8 10

SCHOOL'S OUT
for Summer!
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You will need:
1 peach cut into 1cm  slices
2 kiwis, peeled and sliced into 
5mm	rounds
75g	blueberries
110g	strawberries,	halved
350-500ml	white	grape	juice
Ice lolly moulds

Method:
1. Snugly arrange some of each  
 fruit in eight ice lolly moulds.

2. Pour enough juice into each  
 mould to just cover the fruit.

3.	 Insert	sticks	and	freeze	until	 
 solid, six hours (or up to two  
 weeks)

Don’t like the fruit 
listed above?  
No worries, pick any fruit you 
like for your fruit salad ice pops!

Don’t have any fruit?  
No problem. Why not just mix 
squash with water, pour into the 
ice lolly moulds and freeze them to 
make simple but tasty ice lollies.

SIMPLE
SUMMER

FRUIT SALAD  
ICE POPS!

10. Get interactive at  
The Lightbox

This fun and lively venue has 
three regularly changing galleries, 
an	 interactive	 museum	 about	
Woking’s story and The Lightbox 
Café serving delicious snacks and 
lunches.	 General	 admission	 to	
The Lightbox is free.

Open: Tuesday to Sunday
Address: Chobham Road, 
Woking,	GU21	4AA

11. Explore Farnham  
Castle Keep

The castle is currently divided 
into	 two,	The	Keep	and	Bishops	
Place. The Bishops Palace is a 
conference and wedding venue, 
but	The	Keep,	which	is	managed	
by English Heritage, is free for 
all to explore and enjoy. Free 
parking	for	up	to	95	cars.	

Open: Daily
Address: Castle Street,  
Farnham,	GU9	0AG

- - - - - - - - - - - - - - - -

12. Get interactive at the 
Living Planet Centre

The Living Planet Centre in 
Woking	is	a	children’s	educational	
centre	 with	 many	 interactive	
activities.	 It	 is	 free	 to	 enter	 and	
parking	is	free,	easy	and	plentiful.	

Open: Monday to Friday
Address:	Rufford	House,	

Brewery	Rd,	Woking	GU21	4LL

12FREE
FUN
ACTIVITIES

Have Fun!

12

Make at Home
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As you may be aware, Mount Green no longer offer 
existing tenants a “choice based” transfer service 
and we’ve worked with those of you who were 
on our waiting list to give you the best chance of 
moving to a home of your choice.

We	offer	residents	a	tailored	Personalised	Housing	
Plan, which is focused around enabling you and 
your household to maximise your chances of 
moving. If you need advice or support in moving 
to a home that suits your needs, please contact 
your	 neighbourhood	 officer	 on	 neighbourhoods@
mountgreen.org.uk.

Top tips for moving success!

Register for Homeswapper at www.homeswapper.
org.uk and advertise your home – make sure you 
upload	some	photos	to	make	your	advert	attractive.

Join your Local Authority Housing Register where 
you live	 -	 the	Local	Authority	has	 access	 to	other	
housing	 association	 properties	 that	 are	 used	 to	
house people on the common housing register.

Make	 sure	 you	 update	 any	 existing	 housing	
applications	 with	 any	 changes	 in	 circumstances.	
This could be with new occupant details or medical 
needs.

We will continue to hold a waiting list and offer direct 
accommodation for:

Independent Living	-	housing	for	over	55s

Keyworkers	-	Mount	Green	Housing	provide	a	small	
number of key worker bedsit and one bedroom 
homes for rent.  A key worker is someone employed 
by the public sector in a frontline role delivering 
an	 essential	 public	 service	 in	 the	 areas	 of	 health,	
education	and	community	safety	including	teachers	
and nurses.

Did you know?

Eight Mount Green customers moved through 
mutual exchange between May and June 2018.

There	are	20	under	occupied	Mount	Green	homes	
on Homeswapper, where customers are looking to 
move to a smaller home. Need more space? Why 
not take a look to see if one of these suits you.

YOUR HOUSING OPTIONS
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You can use the contacts to get help and support:

• In an emergency dial 999

• Speak to someone trained to provide you with  
	 emotional	and	practical	support	(see	information	 
 below)

If you need to talk to someone during Monday to 
Friday between 9am and 4pm, you can contact any 
of the following help services:

•	 East	 Surrey	 Domestic	 Abuse	 Services:	 01737	 
	 771350	 (Serving	 Reigate	 and	 Banstead,	 Mole	 
 Valley and Tandridge including Salfords, Dorking,  
 Leatherhead and Oxted)

•	 Your	Sanctuary:	01483	776822	(Serving	Woking,	 
 Runnymede and Surrey Heath including  
	 Chertsey,	Addlestone,	Egham	and	Byfleet)

•	 North	Surrey	Domestic	Abuse	Services:	01932	 
	 260690	 (Serving	 Epsom	 and	 Ewell,	 Elmbridge	 
	 and	 Spelthorne	 including	 Cobham,	 Oxshott,	 
 Staines and Ashford)

•	 South	 West	 Surrey	 Domestic	 Abuse	 Services:	 
	 01483	898884	(Serving	Guildford	and	Waverley	 
	 including	Godalming,	Farnham	and	Merrow)

You’re not alone

• Anyone under the age of 19 who feels unsafe in  
	 their	 relationship	 can	 contact	 Childline	 for	 
 support.
 
Outside	office	hours,	you	can	call	the	Your		Sanctuary	
Surrey-wide	 helpline	 on	 01483	 776822	 between	
9am and 9pm, seven  days a week.

To	find	out	more	about	the	role	we	play	in	tackling	
Domestic	 Abuse,	 please	 refer	 to	 our	 Domestic	
Abuse	 and	 Violence	 Against	 Women	 and	 Girls	
Policy on our website. You can also speak to your 
neighbourhood	 officer	who	 is	 trained	 and	 able	 to	
provide advice and support to ensure your safety.

If you think you might be experiencing domestic abuse, or you might know someone who is,  
or are concerned about your own behaviour, help is available.

Don't suffer abuse, we are here to help you!
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The world of technology is moving fast and more 
of us are becoming increasingly reliant on smart 
phones, laptops, PCs and a range of other gadgetry 
for the way we communicate, shop, manage our 
personal business and the way we work. Mount 
Green	 is	 a	 customer	 focused	 business	 but	 we	
recognise that we have to adapt to a changing world 
and	embrace	technology.	At	the	same	time,	we	need	
to balance these changes with the personal contact 
that	many	of	our	residents	still	value.

Through the increased use of technology, we seek 
to	 improve	 our	 communications	 with	 you;	 make	
consultation	 far	 easier;	 introduce	 more	 efficient	
and	cost	effective	methods	of	working;	get	the	best	
out	of	our	current	IT	systems	and	enable	our	staff	
to	work	 in	a	more	effective	way	when	out	visiting	
our	 residents,	 estates	 and	 schemes.	Our	 staff	will	
be able to access and record data which they can 
only do on a limited basis now. This will be of great 

THE DIGITALISATION
 AGENDA

benefit,	especially	 to	those	staff	who	are	based	at	
our Independent Living schemes.

To	help	us	do	this	we	have	created	a	senior	position	
to	 lead	 us	 on	 the	 digitalisation	 journey.	We	 have	
been fortunate to have appointed someone who 
has many years’ experience of IT in both the private 
sector and the housing sector. They will be joining 
us in August. A small team is being recruited to help 
support the changes and improvements we wish to 
make as well as the training required. 

In	 our	 next	 edition	 of	 With	 You	 we	 will	 provide	
details about the team and the projects they 
will be delivering as an immediate priority. We 
will also give details of some of their future 
objectives.	 Transformation	 of	 this	 nature	 will	 not	
happen overnight but hopefully you will see many 
improvements over the long term.

We will shortly be joining 
Facebook	 and	 creating	 a	
resident-only	 community	 group,	
offering	 you	 the	 best	 and	 most	
efficient	way	 to	 keep	 abreast	 of	

what is happening in your area. 
This group will be monitored by 
our Customer Services Team who 
will	 share	 the	 latest	 information	
with you between Monday and 

Join us on Social Media 

Friday.	 The	 group	will	 offer	 you	
the	opportunity	to	ask	questions,	
as well as share helpful and useful 
information	 which	 may	 benefit	
your neighbours. Watch this space! 

We	are	now	on	Twitter	and	LinkedIn	and	you	can	join	us	at	the	following	links:

	 Twitter:	 www.twitter.com/mountgreenha
 Tweet us: @mountgreenha 

 LinkedIn: www.linkedin.com/company/mount-green-housing-association/

www.mountgreen.org.uk

A rather grand title but what does it mean and what does it mean for Mount Green in particular?
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We completed a survey to get your views on how well 
your estate is being kept by our cleaners and gardeners. 
We	 also	 asked	 questions	 on	 how	well	 you	 feel	 you’re	
involved with the monitoring of where you live. We 
received	236	responses.	

Overall,	75	per	cent	of	 customers	 responded	 that	 they	
were	 satisfied	 with	 the	 Estate	 Services	 provided	 by	
Mount	Green.	The	previous	STAR	survey	results	came	in	
at	65%	and	we	have	made	the	following	improvements	
following the STAR Survey: 

• Quarterly Estate Inspections which are scheduled in  
 advance and displayed on communal noticeboards

• Estate Champion Roles

• Regular meetings with our contractors

• Dedicated officer responsible for the upkeep of our  
 estates and the services we offer.

53%	of	those	who	responded	were	satisfied	with	our	Estate	
Inspection	process.	We	hope	to	improve	this	area	by:	

• Sharing information of our estate inspections via  
 email, text and noticeboards

• Inviting Estate Champions to estate inspections

• Sharing outcomes, including actions and timescales,  
 of our estate inspections on our noticeboards

• Increasing the number of estate champions.

We are currently responding where necessary to those 
of	you	that	have	raised	specific	 issues	on	the	feedback	
forms	and	we	are	taking	actions	to	resolve	some	of	the	
issues that have been reported.

In order for us to monitor the improvements, we will send 
another survey out over the course of this year. This will 
be sent via text or email. Please let us know if you would 
like to receive a paper copy of the survey by calling us on 
01372 379555.  The results will be shared in our next 
issue of With You.  

Want to help us improve your estate? Why not become 
an Estate Champion? Our Estate Champions receive 
a	 welcome	 pack	 which	 includes	 the	 estate	 inspection	
schedules for the following year, agreed standards of 
our grounds and cleaning contractors, details of any 
scheme-specific	 information	 (parking	 enforcement,	
previous	 estate	 inspection	 actions	 etc.),	 details	 of	your	
Neighbourhood	 Officer,	 and	 of	 course	 support	 from	
Mount	Green.	 For	more	 information	please	 speak	with	
Lucy Collins, Customer Service Advisor, on 01372 
379555 or email getinvolved@mountgreen.org.uk

YOU SAID... The way we deal with abandoned 
vehicles	 is	 not	 customer	 focused.	The	 notices	we	
use are not branded and could lead to confusion. 

WE DID... Reviewed the Abandoned Vehicle 
process which now has clear stages and branded 
correspondence. This has been reviewed by our 
resident involvement group and is currently being 
trialled. 

YOU SAID...	 Unless	 we	 have	 a	 communal	
noticeboard	we	do	not	know	when	you	are	carrying	
out	estate	inspections

WE DID... A text will be sent to all residents with 
a link to the schedule on the website. Those in 
Independent Living schemes will have a schedule in 
their	newsletters.

We use all feedback as a learning opportunity in 
order to improve the services we offer you. Below 
are examples of where you have told us things need 
to	improve	and	we	have	taken	action	to	do	so.

Estates Services Survey



Visit us online at: 
www.mountgreen.org.uk 

Call our Customer Services Team on: 
01372 379 555
Phone lines are open Monday to Friday between 9am and 5pm.

Email us at:
customerservices@mountgreen.org.uk

Write to us at: 
Mount Green Housing Association
26 Bridge Street
Leatherhead
Surrey
KT22 8BZ

 Follow us on social media:
	 Twitter:	www.twitter.com/mountgreenha

 LinkedIn: www.linkedin.com/company/ 
 mount-green-housing-association 

For repairs (excluding gas):
Call Axis: 0203 597 2034 (24/7)

For gas-related repairs:
Call Robert Heath: 0203 764 3975 (24/7)
or email: cs@robertheath.co.uk 

For gas leaks:
Call	the	National	Grid:	0800 111 999

For lift breakdowns and repairs:
Call	Amalgamated	Lifts:	01322 556 661

WAYS OF PAYING HOW TO PAY?

Direct Debit Contact our Customer Services Team on: 01372 379 555

Resident portal Visit www.mountgreen.org.uk where you can sign into or register for our  
 residents’ portal and make a simple, secure online payment

Allpay payment card	 Visit	any	PayPoint	outlet	or	Post	Office	in	the	UK

Allpay Visit www.allpay.net/app on your smartphone

Debit card Call allpay on: 0844 557 8321

Standing order Contact our Customer Services Team on: 01372 379 555

Online banking	 MGHA.	Sort	code:	20-30-06. Account number: 30650307
 Quote your surname and tenancy reference number

There are several ways you can pay your rent 
but we strongly advise residents to set up a 
Direct Debit. This means your payments will be 
made	automatically	every	month,	are	hassle-free	

and	 require	 just	 a	one-time	 set	 up.	 Simply	 give	
our Customer Services Team a call who will be 
delighted to help you.

Contact Us Repairs Contacts



CUT OUT AND KEEP ME!Ways to Pay your Rent


